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Customer portal - Where can I find what?

Frequently asked questions and the corresponding answers can be found under FAQs. Take a look!

https://portal.gruener-punkt.de/onlinedsd/f?p=200:101:::NO:RP::


Customer portal - Where can I find what?

Submit sales reports 

An account overview and the possibility 
to pay outstanding invoices.

Information on where and how to order the 
newsletter.

An overview of our events.

Our online label was developed exclusively for our 
customers and is available for download here. 
It can be easily integrated in your webshop
or used in social media.

Your balance (xx.xx.2023)
exhibit:         x.xxx,xx EUR

Proceed to payment



Customer portal - Where can I find what?

Main contact person and contact person for receipt of 
invoices, contract address, different invoice address

Change from bank transfer to SEPA direct debit, 
modification of IBAN

Call up invoices and reports
view and download open invoices 

Print your current confirmation of participation

Print your confirmation of participation for the previous 
business year

Quantity adjustment during the year

File download of the quantity report for transfer to Lucid
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